
 Secure Mail 

How to Create an Account and Send Files 

 

Step One: Go to https://securemail.ri.gov/securereader/init.jsf?brand=6c656971   

This will bring you to the landing page, where you will be prompted to log in. 

 

 

If this is your first time accessing the page with your email address, you will be taken to a 
registration page. 

Additionally, after you submit your email address and click “Continue,” a validation code 
will be sent to that email. You will need this validation code for the next step. 

 

 

 

 

 

 

 

 

https://securemail.ri.gov/securereader/init.jsf?brand=6c656971


Step 2: Register an account  

 

 

After you have entered your information, please check the email address you provided in 
the previous step for the validation code that was sent to you. It should look like the 
screenshot below. 

 



 

Once you enter the validation code—a randomly generated number sent to your email—
click “Continue.” 

You will then be taken to the next page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 3: Activate Account  

After submitting the validation code on the registration page and clicking “Continue,” you 
will be taken to the following page. 

 

Please check the email address you used in Step 1 for the message that was sent to you. It 
should look like the screenshot below. 

 

Click the link in the email to activate your account.  

 

 

 

 

 



Step 4: Login  

After clicking the verification link, enter your email address and password, then click 
“Continue.” 

 

 

This will log you in and take you directly to the next screen, where you can begin composing 
your secure email. 

 

 

 

 

 

 

 

 



Step 5: Compose your secure email  

In the “To:” field, enter the email address of the recipient. 

 

MBECO recommends selecting the “Send me a copy” checkbox to receive an exact copy of 
the email that will be sent from this portal. 

Click the “Attach a file” button to add any documents to your secure email. 

Note: The maximum size for a secure email is 25 MB. This includes the attached 
files, as well as the email’s subject line and body. If your attachments exceed this 
limit, we recommend compressing them into a ZIP file. 

The screenshot below shows an example of what a secure email may look like before 
sending. 

 

When you are ready to send your email, click “Send” in the upper left corner.  



If the message is sent successfully, the next screen will appear. 

 

Additionally, if you selected the “Send me a copy” option, the screenshot below shows an 
example of what that emailed copy will look like. 

 


